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Shoppefs’ attitude and behavior in 2016
Tnv Teraptn 22 louviou 2016, To ECR Hellas

Slopyavwvel oto Au@iBearpo Tne OTEAcademy (MNéika & Zndapmg 1, Mapouoi)
eonepica pe Béua: «Shoppers’ attltude and behavior In 2016»

* T vEo Ko Biopopenkd £xe1 npokdyel ot cupnepipopd nou avanmioosl o ‘EAknvac shopper 1o 1ehzutaio xpovikd
didompa perd mv emifohn Tov capital controls;

*  nooo 1EhiKG £xouv ennpeaotsl Ta aviovakhaonkd Tou;

* yndpxouv dMol napdyoviEc nou Tov Ennpealouv Kai ndoo;

+ now kpimipia Bt nAfov o iBloc yio e emhoyEc Tou;

0 Shopper £xg1 KAn Kaivoupylo va pac nel

Autd gaoiveral and 1o upnipaTa NG NPecEaTNG PEYAANC Epeuvac KoTavaAwTIKNG oupnepipopac, ou ECR Hellas,
nou npaypatonoinBnke and mv etaipeio Exceed Gonsulting os ouvepyaoia pe 1o Oikovopko Mavemomipio ABnvav
K0! Ba mapouciacToUV yia NpdTN Popd onc sToipsisg Tou kKhadou v Terdpmn 22 louviou 2016

Mopahinho onpavmkoi opidntse, onwc o kaBnynmc Marketing Tou Oikovopikou Mavemompiou ABnvav,
Mapyoc Aukwvitng Ba nopoudidogr ToUC NPoodIDPIOTIKOUC NaPAYOVTIES Kl TIC EMINTWMOEIC TNC MiaTdtniac
om pdpka kol ora kataompara (brand & store loyalty).

0 Navayicwrne levvnparac — En. Amnpoeedpoc me Evpwnaiknc Tpanedoc Enevidoswv Ba anotunaaos
TIC CUVENEIEC TNC NPWITOYVXPNC CIKOVOPIKAC Upeonc nou diavioupe Ko Bo okioypagnios! povadikd 1o vEa noAmka
kotavohwnka npdtuna nou Exouv dopopewlsl o' autd To 208pauato EnpEIpNPOTIKG KOl oiKovo KO nepipaAioy.

H exdnihwon Ba ohokknpwfsi pe pia avorkm ouimon pe CEQs peydAwv eTOIpEIEV aNo TO XWMPO
10 Aiavepnopiou Kai T Propnxaviac. Me agoppn Ta kupidrepo anoteAéopara mc £peuvac nou Ba Exouv
nopoumaoaotsi Ayo npiv, o1 CEO3 Ba oudnioouy yio 1o Nme N ouPNEPKPOA Kol o1 avaykec Tou 'EAAnva shopper
yivovral avniAnntéc ané nic enxeipioeic Tou kAadou. H ouZntnon Ba guvroviotei ano yvworo Snpocioypago.
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o dnkaoeig oupperoxng emKoivoviate pe 1a ypageia Tou ECR Hellas, mA.: 2109329647, e-mail: info@ecr.gr
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ECR HELLAS

EFFICIENT CONSUMER RESPONSE

NMPOZXEAIO NPOrPAMMATOZ

MpocéAeuon - Kagég

KaAwoopiopa

N£a MoAtika KatavaAwtika Mpoturna

Mavayiwtng evvnuatdg - En. Avtunpoedpog Evpwmnaikrg Tpanelag Enevovoswv

Mpocdiopiotikoi Mapdyovteg kat Emmtwoelg tng Miototntag otn Mapka (Brand
Loyalty) kat oto Katdotnpa (Store Loyalty)
lwpyog AuAwvitng - Kabnyntnig Marketing & Av. Mpogdpog ZupBouAiou, OIKOVOUIKO

Mavemiotriuio ABnvwv

AldAsippa - Kagég

MNapouciaon amoteAeopatwy ‘Epeuvag KatavaAwTtiKAGg ZUPTEPIPOPAG
«Shoppers’ attitude and behavior in 2016»

Exceed Consulting AE & Oikovouiko lNavemiotnuio ABnvwv

Avoikti cuitnon pe CEOs AlaveRTTOpIKWY Kal BIOPNXAVIKWY EMXEIPHOEWY



shoppers’

" d AHAQIH 2YMMETOXHZ
attltu € . EmtiotpéYte T OpUA CUUTTANPWUEVN
& behavior oto fax 210 9329649,
. n oto e-mail: info@ecr.gr Ewc¢ thv
In 2016

MNapaokevn 17 louviou 2016

Tetaptn 22 Iovviov 2016
Ang@atpo OTEAcademy

>Toixeia ETaipeiag

EMQNYMIA ETAIPIAZ:

ANTIKEIMENO EPrA>XIQN ETAIPIAZ:

AIEYOYNZH: T.K.:
A.Q.M.: A.O.Y.:
YNEYOYNOZ AOIT>THPIOY:

ATOMO EMNIKOINQNIAX A TOYZ XYMMETEXONTEZ:

THA.: EMAIL:

>TOIXEIQ ZUUPETEXOVTWV

1. ONOMATEMNQNYMO:

OEZH: EMAIL:
2. ONOMATEINQNYMO:

OEZH: EMAIL:
3. ONOMATEMNSQNYMO:

©EZH: EMAIL:
4. ONOMATEMNQNYMO:

©EZH: EMAIL:

>€ NepiNTWOon nou Ba BENATE va dNAMOETE NEPICOOTEPOUC CUHHETEXOVTEG, MMOPEITE VA CUUNANPWOETE akOun Wia popua
OUMMETOXNG N VA EMOUVAYETE NPOCOETN oeAida e Ta unoAoina ovopara.

KooToc Juppetoxng - Tponog MANpwUng

120 € / aropo + 24% ODIA

Ano 10 kal Gve CUPHETEXOVTEG: 100 € / aTtopo + 24% OMNA

>uvoAikO OpeiINdevo Moao: €

D 'EyBacpa otov Aoyapiaoud GR32 0140 1160 1160 0200 2008 028, ALPHA BANK, EAANVIKN
Enirponn ECR.
MapakahoUpe oTnV KaTABE0N va avaypa@EeTdl TO OVOHA TNG ETAIPEIAG NOU KATABETEI
kai va otahei pe fax 210 9329649 n pe e-mail (info@ecr.gr), n anodeign karadeonc.

C] Enirayry npog Tnv EAAHNIKH EMITPOMH ECR

Huepopnvia OvopaTeENWVUHO Ynoypaon

O1 CUMHETOXEG NPENEI va NPonAnpwOouv.

- TuxOV aKUPWOEIC NPENEI va yvwaTonoinbouv aTo info@ecr.gr
n oto fax 210 9329649 ¢w¢ Tnv AcuTépa 13 Iouviou 2016.

- 2€ NePINTWON KN NPOCEAEUONC EYYEYPAUUEVOU aTOUOU Ba
TIHoAoynOei To 100% TOu KOOTOUC GUMHETOXNG.

ECR HELLAS

EFFICIENT CONSUMER RESPONSE
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